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Quick Reference for Care Homes
Managing Influenzas like Illness (ILI) and Acute Respiratory Infections (ARI)

Further guidance 

Generic guidance on infection prevention and control precautions can be found using the links below
ARI - Acute Respiratory Infections - Public Health Wales
Management of acute respiratory infection outbreaks in care homes guidance - GOV.UK

Other guidance (including PPE, use environmental cleaning and waste management ) is available here ARI - Acute Respiratory Infections - Public Health Wales
You do not need to notify PHW or the local regional teams of cases of:

· Rhinovirus/Enterovirus
· Human metapneumovirus
· Parainfluenza
· RSV 
· Adenovirus 
Who and how you should notify symptomatic residents or confirmed cases of COVID/ influenza:

If there are two or more confirmed cases of ARI within residents identified within a 14-day period, inform the appropriate team (see below) who will then be in touch to provide advice/ support. 

You do not need to report single cases of COVID 19 or influenza in care homes. 

You do however need to report if you have any of the following:
· If you have 2 or more residents with influenza like illness within your care home setting, please inform AWARe.

· If you have 2 or more confirmed cases of COVID-19 in residents, please inform your regional health protection service.

· If you have 2 or more confirmed cases of Influenza within your setting, please inform AWARe. 
You can inform Public Health Wales by ringing The All-Wales Acute Service (AWARe) on 0300 003 0032 or emailing aware@wales.nhs.uk
What to do if a resident(s) has ILI symptoms or has diagnosed with an acute respiratory infection (ARI):

· Discuss the resident’s illness with their GP. (If not already done so)
· Arrange testing for symptomatic residents if there is no known illness circulating within the care setting i.e., influenza or COVID-19. PCR testing can be arranged following local testing arrangements. (Please do not rely on LFD testing alone)
· If you have two or more confirmed residents with influenza, then discuss antiviral treatment with the settings registered GP. 
· If you have confirmed COVID-19 then discuss antiviral treatment with the GP. They will determine whether the individual is eligible for antiviral treatment and assess the potential benefit of COVID-19 antiviral medication.
· Ensure that all symptomatic residents are isolating safely
· Ensure thorough and frequent hand washing using correct technique.
· Encourage respiratory and cough hygiene.
· Ensure appropriate PPE is used.
· Undertake environmental cleaning and decontamination, including care equipment, with appropriate products. 
· Ensure correct waste management is implemented.  
· Be vigilant for further residents developing symptoms and ensure timely clinical assessment is undertaken.
· Notify the results to the relevant team (see box on the right) 
· Assess how to support visiting safely within the care home.

If a staff member has ILI symptoms or has been diagnosed with acute respiratory infection (ARI) ensure that they do not attend work until they have fully recovered. (Testing for staff with PCR or LFD is not recommended unless the staff member is eligible for covid antiviral treatment). 
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