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This document is designed to help
healthcare practitioners plan their
shingles immunisation programme.

Mae'r gwybodaeth hon ar gael yn Gymraeg. This information is available in Welsh.

The following training and awareness-raising resources
are available:

= Immunisation training information and a shingles

- A high level of knowledge and a positive attitude vaccination programme slide set are provided on the

to vaccination in healthcare staff are important for
achieving and maintaining high vaccine uptake.

» Vaccinators must be confident, knowledgeable and up to
date. National minimum standards and core curriculum
for vaccination training are available to view here:
Immunisation training resources and events

Immunisation training resources and events webpage.
A shingles eLearning module will be available here:
Immunisation eLearning - Public Health Wales

« If you are a registrant new to immunising, you will need

to complete the Immunisation programme for new
immunisers, available here: Immunisation eLearning -
Public Health Wales and the Appendix A: Vaccinator
competency assessment tool (external site)

Health Care Support Workers (HCSWs) with Level

3 Qualifications and Credit Framework (QCF)

or equivalent, should be considered for vaccine
administration training. They must also have at least two
years' experience as an HCSW. Training for HCSWs is
facilitated by Health Boards across Wales based on the
National Minimum Standards and Core Curriculum
for Vaccination Training. Those new to immunisation
should receive comprehensive immunisation training,
preferably through a formal foundation course. It
should follow a framework that encourages supervised
practice and support, along with robust assessments
of competence using the Appendix A: Vaccinator
competency assessment tool (external site)

» Read the Shingles (herpes zoster): the green book

(external site) and UKHSA Shingles vaccination:
guidance for healthcare practitioners (external site).
Note: Policy in England differs from Wales regarding the
opportunistic offer of shingles vaccination. Please keep
this in mind while referring to this document.
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= Read the Welsh Health Circulars:

- Expansion of shingles immunisation for severely
immunosuppressed people aged 18 to 49
(WHC/2025/028) (external site)

- Changes to shingles vaccinations (from September
2023) (WHC/2023/024) (external site)

Read the JCVI statement: Shingles (herpes zoster)
vaccination programme [November 2024] (external
site)

« Share learning with all those involved in the programme,
including reception staff booking appointments.
Consider using the national shingles slide set to run a
training and information session for colleagues.

Clinical resources

Bookmark the following useful websites so you can refer to
them quickly if needed:

Shingles (herpes zoster): the green book
(external site)

« Shingles: Information for health professionals -
Public Health Wales

« Shingles: Frequently asked questions -
Public Health Wales (sharepoint.com)

« NHS Wales shingles vaccination programme
Visual aid for Healthcare Professionals

« UKHSA Shingles vaccination: guidance for healthcare
practitioners (external site). Note: Policy in England
differs from that in Wales regarding the opportunistic
offer of shingles vaccination. Please keep this in mind
while referring to this document.

= Health Board vaccine team contacts

Other clinical resources required

« Patient Group Direction (PGD) / Patient Specific
Direction (PSD): An appropriately authorised local
health board PGD for Shingrix® is required. Alternatively,
a PSD prepared by a prescriber is needed if non-
registered staff are administering the vaccine or if the
patient is outside the remit of a PGD.

Order or download your free
resources

@ patient resources are available on our
Health Information Resources page including:

= Shingles eligibility poster

» Shingles vaccination leaflet
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Professional resources are available on the Shingles:
Information for health professionals - Public Health
Wales webpage including:

« NHS Wales shingles vaccination programme
Visual aid for Healthcare Professionals

« Shingles invitation letter template
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Shingles infection is not related to
season, but it is related to age and
immunocompetence - so don’t let your

patients wait.
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Plan your programme

Remember, the shingles vaccine can be offered all
year round.

Plan to offer the vaccine to:

= Patients turning 65 or 70 years old - within 12 weeks of
their birthday.

= Severely immunosuppressed individuals aged 18 and
over - within 12 weeks of diagnosis.

Actions

« |dentify eligible patients who have not previously
received a shingles vaccine:

- Those turning 65 and 70 years of age during
each month (using search e.g. Audit+) including
housebound patients and those in care homes.

- Those severely immunosuppressed individuals aged
18 years and over.

« Ensure staff have received appropriate training for
administering the shingles vaccine and have been
assessed using: Appendix A: Vaccinator competency
assessment tool (external site)

= Ensure current in-date authorised PGDs are available for
registrants.

« Where non-registered staff are administering the vaccine,
a prescriber should assess and prepare a PSD for legal
authorisation, and in instances where the patient is
outside the remit of a PGD.

Invite patients within 12 weeks of becoming eligible using
a robust call/recall as directed in the WHC/2023/024
(external site). There should be three attempts to

contact eligible patients - these can be calls, emails, text
messages or written invitations. At least one must be

a written invitation. Shingles invitation template letters
are available here under the ‘clinical resources and
information’ section.

» Schedule or discuss the second dose appointment with
the patient when the first dose of Shingrix® is given.

Flag eligible patients on the system to promote
opportunistic vaccination (for example on patient
request, at chronic disease clinics, routine
appointments).

Each month/quarter, update your list of patients still
eligible and feedback progress made at practice
meetings.

« Individuals who were previously eligible prior to 1

September 2023 (aged 70 - 79 years) remain eligible
until they turn 80 years old.

« Where an individual has already reached or passed

the age of 65 but is not yet 80 (up until 2028), general
practices may offer opportunistic vaccination if
operationally possible.

» Remember to add your requirement for shingles vaccine

in with your childhood vaccine order through ImmForm.
Aim to hold no more than 2 weeks' worth of stock.

« An All Wales, Health Board, Local Authority and GP

uptake calculation dashboard can be found here (the
dashboard data can be exported to Excel by clicking on
the Download button at the top right of the dashboard
and selecting Crosstab).

« Celebrate your success: share initiatives you have used

to optimise uptake with your Local Health Board Senior
Nurse (Immunisation and vaccination) or Immunisation
Co-ordinator.

Remind patients that the Shingles vaccine
is safe and effective and will help offer them
protection, allowing them to enjoy life.
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